
Silhouette Research and Technology

Quality Tester - Job Specification

Salary: £22,500 per year (salaried)

Roles/Responsibilities
To methodically test software produced in-house, including Silhouette Studio, Silhouette 3D and
Silhouette Connect, using a range of procedural, destruction and project testing.

Complete specific bespoke testing at the QA Manager’s request for both software and hardware. To
report any issues found within the software using an internal electronic ticketing system.

To liaise with other internal teams to produce ideas about what features could be improved or
implemented into the software to improve it.

To help develop and maintain the internal auto-testing system.

To complete a weekly report of your activities.

To attend meetings with other teams from the company and contribute your thoughts and ideas
about the software.

To have a flexible attitude to tasks that need completing in the office, such as administrative work.

Mindset
To be able to work as part of the QA team, and also with the other members of SRT staff.

Understanding of the importance of following instructions carefully and examining results thoroughly.

Be able to be flexible with your task management, able to start a different task at short notice.

Able to prioritise workload and to successfully manage deadlines.

To be able to remain motivated while completing repetitive tasks.

Able to work under pressure and within time constraints.

Excellent communication skills, both face to face and via email.

Creative attitude to problem solving, being able to think around an issue.

Required Skills
IT literate, able to use Word, Excel and Google
Mail confidently.

Good English language skills.

Concise and descriptive writing skills.

Right to work in the UK

.Desirable Skills

Basic programming

Keen interest in IT

Experience working with Windows and MAC

Knowledge of Adobe Illustrator or Corel Draw

Application
Please apply at silhouettesoftware.com/contact with your CV and cover letter.

Last Updated: 12/02/2020 Silhouette Research and Technology

Plymouth Science Park

https://www.silhouettesoftware.com/contact/

